
ABOUT ARBOUR
COUNSEL ING SERV ICES

ACS locations offer individual, couple, family and
group counseling and medication management for all
ages. In addition, staff provides emergency assess-
ments and responsive assistance in times of crisis.
Anxiety, depression and stress-related issues are
addressed.  These ACS locations with SOAP are
licensed by the Department of Public Health Bureau
of Substance Abuse Services.

Arbour Counseling Services’ staff includes an MD who
specializes in substance recovery and is available to
all SOAP patients if needed. In addition, there may be
a Nurse Practitioner on staff who specializes in
addiction treatment.

This program is known by different names, depending
on your insurance provider. For most commercial
insurances, the program is called Substance Abuse
Intensive Outpatient Program (SA IOP), while
MassHealth MCOs typically refer to it as Structured
Outpatient Addictions Program (SOAP).

INSURANCE
Arbour Counseling Services accepts Massachusetts
Behavioral Health Partnership, BMC Healthnet,
Neighborhood Health Plan, Blue Cross Blue Shield,
United, Harvard Pilgrim Health Care and other insur-
ances. Self-pay arrangements are also available. For
directions to these ACS locations, visit our website at
www.arbourhealth.com.

ABOUT THE COVER
In all its beauty, the arbour is a symbol of comfort

and hope, safety and shelter. 

STRUCTURED OUTPATIENT
ADDICTIONS PROGRAMS

(SOAP)

Easy Access to Quality Mental Health Services
www.arbourhealth.com

GROUP PROGRAMMING
At Arbour Counseling Services, group work provides
an abundance of support and resources from trained
professionals, along with a chance to connect with
peers who face the same challenges of addiction.

Group topics may include:

• Psychoeducational and Community Resources

• Relationships in Recovery and Co-dependency

• Early Recovery Skill Building

• Self-Esteem and Stress Management

• Relapse Prevention and Life Skills

The SOAP groups provide clients with resources on
health risks, symptomatology, prevention and safety
planning.  Along with educational material, these
groups will offer clients a chance to learn relaxation
techniques, self-monitoring and distress tolerance
skills, and focus on areas such as anxiety, depression,
guilt/shame and anger management.

The goal of the program is to assist in achieving a
lifestyle free of the abuse and/or dependence of sub-
stances while becoming socially rehabilitated and
reintegrated into their family and community.



PROGRAM INFORMATION

Hours of Operation: The SOAP meets 
Monday-Friday for three-and-a-half hours a day.
Morning, afternoon and evening sessions are
available at some locations. 

ACS Norwell’s Adolescent SOAP meets M-Th 4:30-
7p.m. and Monday, Wednesday, Thursday from 5:30-
8:30 p.m. 

Please call the ACS location nearest you for program
times. Length of treatment is tailored to meet the
needs and goals of individual participants.

Admission Criteria: All of the following criteria
are necessary for admission: 

• The client demonstrates symptomatology 
consistent with a DSM-IV-TR of Substance use 
disorder diagnosis, which requires and can 
reasonably be expected to respond to therapeutic
intervention 

• Exhibits significant symptoms that interfere with
the client's ability to fulfill major role obligations

• Continued substance use despite recurrent social,
interpersonal and/or legal problems

• Repeated substance use in situations which are
physically hazardous

Exclusionary Criteria: Any of the following criteria
is sufficient for exclusion from this level of care: 

• The client does not have a primary substance
abuse diagnosis or is not at risk of developing one

• The client has medical conditions or impairments
that would prevent utilization of services

• The client requires a level of structure and 
supervision beyond the scope of the program

PROGRAM OVERV IEW
Arbour Health System offers Structured Outpatient
Addictions Programs as part of the continuum of
care for the substance abusing and substance depen-
dent population.

Arbour Counseling Services (ACS) locations offering
adult (18 years and older) SOAP services include:

• ACS, Jamaica Plain: (617) 390-1420
• ACS, Norwell: (781) 871-6550
• ACS, Woburn: (781) 932-8114

Services are provided to all individuals seeking treat-
ment who are eligible and appropriate as noted in
our admission requirements. The SOAP clinical team's
primary goal is to provide a safe, therapeutic environ-
ment conducive to positive growth and change.
Counseling and other support services are offered to
our clients and designed to address issues and con-
cerns relevant to recovery maintenance, positive rein-
tegration into society, and the reduction of harm to
physical and emotional health. 

ACS, Norwell also offers SOAP for adolescents. The
adolescent SOAP uses a developmental treatment
approach designed to address the complex dimen-
sions of teen substance abuse including school perfor-
mance, social roles, co-occurring mental conditions
and peer and family relationships.

Group programming may differ from site to site. For
information or to schedule an evaluation, please call
the Arbour Counseling Services Center nearest you.

PROGRAM COMPONENTS
• Psychosocial evaluation

• Individual, family and group therapy

• Medication management, including Suboxone 
maintenance

• Behavioral assessment, treatment and recovery planning

• Referral to alternative levels of care

• Aftercare and discharge planning


